
Results of 2010 Surveys 
 
Employee Survey 92.0% High: Good support, training, and treated with 

respect. 
 Low: No opportunities for advancement. 

Consumer/guardian Survey 89.3% High: Great matches-consumer and workers 
Low: Need more choices of activities 

Stakeholder Survey 86.8% High: Conforms to regulations and 
requirements. 
Low: Need more communication on the web. 

Note: % is based on total number of points available (100% is perfect)  
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