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Group Strengths % Weaknesses % 
Employees I am supported by my 

supervisor 
98 There are opportunities for advancement 

for me. 
73 

Employees I am able to work 
independently 

98 I am comfortable reporting on the hotline  81 

Consumers My staff is appropriate 
for me. 

92 I can choose the activities with my staff 86 

Consumers Staff and DHI are 
responsive to my needs 

91 Communication with DHI is acceptable 87 

Stakeholders DHI follows and 
conforms to regulations 

93 I have been able to gain information from 
the DHI website 

80 

Stakeholders     
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